
Online Backup automatically encrypts and 

transfers changed or new files to an offsite 

location for storage and on-demand retrieval. 

 

All data is encrypted before it is ever trans-

ferred, transferred over a secure SSL connec-

tion and stored in an encrypted format. 

 

Vigilix Online Backup will auto-configure the 

backup based on the sites detected applica-

tion or you can define you own backup set.   

 

Standard and professional version allow 

backup capability from simple file backups to 

real-time backup of complex databases, mail 

servers or other data services. 

Information Technology Solutions 

Ensure critical data recovery using Vigilix Backup. 

Backups are only valuable in one situation...when data 

needs to be recovered. Data is usually backed up using 

onsite solutions such as tape or copying to another hard 

drive. But tapes fail 30% of the time and other onsite 

backup solutions can be impacted by hardware failures, 

viruses, power surges or fire. 

Vigilix Online Backup provides an extra layer of backup 

security by automatically backing up critical data offsite, 

making it available when you need it most , when recov-

ering from a disaster.  

Rebuilding data is expensive in both time and lost infor-

mation. Even if base data is rebuilt, historical data may 

no longer be available. And other important data related 

to gift cards or frequent diner may never be recoverable 

with an up-to-date backup.  

What’s a good backup worth? It’s priceless when Murphy 

Now you can offer even more data protection to 

your customers by providing an online backup 

solution as part of your support offering. Vigilix 

Online Backup can automatically backup critical 

POS data based on the detected system or you 

can manually customize the backup settings to 

backup other data as needed. 

 

By adding Vigilix Online Backup to your  

support offering you will: 

 Help your customers protect their critical 

system data 

 Expand the value of your customer support 

offering  

 Ensure that critical data is available when 

needed for system recovery 

 Provide your customers with a more reliable 

disaster recovery plan 

 

BACKUP 

INSURANCE 

Onsite backup is great  but many 

situations, such as fire, tape 

failure or hard drive failure, can 

cause on-site backups to fail. 

Online backup, to an offsite facil-

ity, provides an important  

disaster recovery insurance 

policy, ensuring that critical data 

is recoverable when you need. 

 

O FFS ITE  BA CK UP  

FO R CRIT ICAL  DA TA  

Offsite backup provides an extra 

level of security, ensuring that 

critical data can be recovered 

when it is needed most. 

 

A UTOMA TICA L LY   

MO NITORED  

Vigilix Online Backup is  

automatically monitored and 

predefined corrective actions are 

taken to ensure backups are 

succeeding. If, despite all  

automated corrective actions,  

the backup continues to fail, you 

will be notified so you can quickly 

fix whatever issues are causing 

the failure. 

 

Murphy says “The one you need.” 

Which backup will fail? 

Vigilix Online Backup 

Thereôs A Better Way... 

Thereôs A Better Way... 



 

V I G I L I X  S O L U T I O N S  
 

Remote Monitoring 

Remote Control 

Online Backup 

Temperature Monitoring 

Power Monitoring 

POS Application Monitoring 

 

SaaS and On-Site Options 

Low-Cost Monthly Pricing 

Vigilix is 100% dedicated to the Point-of-Sale industry. As the single 

solution for POS monitoring, alerting, remote control and online 

backup, Vigilix provides Help Desks with a cost effective way to offer 

world-class support services to customers. 

 

Delivered as either a Software-as-a-Service or self-hosted On-Site 

Solution, Vigilix provides Help Desks with: 

 Proactive monitoring and alerting for: 

 POS applications issues  

 POS environmental changes 

 POS hardware issues 

 Remote Control access for quick problem resolution 

 A secure Online, Offsite Backup Solution 

 A tool to protect customers from issues that could: 

 Have a financial impact (failed credit card batching) 

 Negatively effect the customer experience 

 Impact PCI Compliance 

Vigilix Online Backup will run in any Windows 2000/

XP/2003/VISTA/2008 system (can be manually installed 

on other operating systems). 

 

Vigilix Online Backup comes in two different versions: 

The Vigilix Online Backup Standard version can 

backup any files, including database backups or 

archives. 

The Vigilix Online Backup Professional version can 

provide hot backup of databases or mail servers. 

This includes MS SQL Server, Oracle 8i or later, 

MS Exchange and MS Active Directory. 

 

All data is encrypted and compressed prior to being sent 

offsite for backup. No unencrypted data is transferred. 

 

All data is stored securely in an encrypted format. 

 

The Vigilix Remote Agent and Vigilix Online Backup 

must have access to the internet, either directly or 

through a proxy. Access to the Vigilix web-based 

Dashboard requires an Internet connection and Internet 

Explorer 5.5 or higher. 

Vigilix Service Features and Benefits 

System Information 

631 S. Main Street 

Fourth Floor 

Greenville, SC 29601 

Phone 866-576-2839 

Fax 864-421-9272 

sales@vigilix.com 

www.vigilix.com 

REMO TE  MONITO RING  

Vigilix offers remote monitoring  

of customer systems and termi-

nals, allowing you to deliver 

valuable proactive  support ser-

vices to your customers. 

 

REMO TE  CO NTRO L  

Vigilix offers a powerful and 

secure remote control module, 

allowing you to connect to re-

mote customer systems using 

the industry’s first and only PCI 

Certified remote control solution. 

 

O NL INE  BACKUP  

Vigilix offers a secure online, 

offsite backup solution to ensure 

the recoverability of critical data. 

 

DELIVER W ORLD 

CLASS AND PCI   

COMPLIANT SUPPORT 

USING ONE SOLUTION 

Using Vigilix Remote Monitoring 

and Remote Control, you can 

provide your customers with a 

new level of world class, proac-

tive support safe with the knowl-

edge that you are using a PCI 

Certified Solution. 

 

For more information on any of 

our products or services please 

visit us on the Web at: 

www.vigilix.com 


