
Still Waiting for Your Customers 
to Call You When They Have a  
Problem with Their POS System? 

Information Technology Solutions 

Downtime is something that no business can afford.  In-

crease your service offering and be more competitive by 

offering your customers proactive monitoring.  

Virtual Technician provides you with proactive alerts and 

information as to the health status of your customerôs 

point-of-sale system.  Instead of your customer calling 

you and playing twenty questions, achieve higher first call 

resolution by providing your technician with the right in-

formation thus reduce troubleshooting and diagnostics 

time and effort. 

Today support organizations are under pressure to in-

crease service levels while cutting costs.  Virtual Techni-

cianôs remote monitoring provides proactive alerts and 

access to system information that results in faster re-

sponse, faster resolution, reduced backlog and better 

resource utilization.  

ά/ǊƛǘƛŎŀƭ ±ƛƎƛƭƛȄ ŀƭŜǊǘǎ ƻŦǘŜƴ ǊŜǉǳƛǊŜ 
timely action to prevent potential busi-
ness disruption.  These alerts may oc-
cur at times when a customer location 
is unoccupied or no one is available to 
ŀǎǎƛǎǘ ŀ ǎǳǇǇƻǊǘ ǘŜŎƘƴƛŎƛŀƴΦέ 
 

 

¶ Centrally manage your customers 

via the Vigilix Dashboard. 

 

¶ Institute preventative mainte-

nance practices with customers.  

 

¶ Reduce on-site travel costs and 

effort. 

 

¶ Reduce call handling and average 

response times. 

 

¶ Faster first call resolution & in-

creased customer satisfaction. 

 

¶ Increase Support Contract Sales 

with new service offering. 

 

 

 

PCI  COMPLIANT  

REMOTE MONITORING 

Built specifically for POS Sup-

port Providers, Vigilixôs Virtual 

Technician  provides out of the 

box capabilities for remote 

monitoring of POS application 

and hardware. 

 

 

PROACTIVE ALERTS  

Proactive alerts allow your 

support technicians to resolve 

issues before they become 

problems that impact your 

customer. 

 

 

SYSTEM MONITORING 

Access to system information 

and system changes puts tech-

nicians in a better position to 

diagnose and resolve issues 

more efficiently.  

 

 

INNOVATIVE SOLUTION 

Increase your competitiveness 

and revenue opportunities with 

clients.  Proactive monitoring 

is a new service offering that 

can increase customer  loyalty.  

 

 

 

 

Proactive Monitoring and Alerts 
Provides Better Information for 
Better Support  

Vigilix PCI Compliant Remote Monitoring 

Thereôs A Better Way... 

ñTrustwave has determined that 

the installation of Vigilix Version 

3.8 will not negatively impact a 

merchantôs PCI compliance.  Spe-

cifically, the method of remote 

access Vigilix Version 3.8 provides 

meets the PCI -DSS Requirements 

for two -factor authentication.ò 

Thereôs A Better Way... 



V I G I L I X  S O L U T I O N S  
 

Remote Monitoring 

Remote Control 

Offsite Backup 

Temperature Monitoring 

Power Monitoring 

POS Application Monitoring 

 

SaaS and On-Site Options 

Low-Cost Monthly Pricing 

Vigilix is 100% dedicated to the Point-of-Sale industry. As the single 

solution for POS monitoring, alerting, remote control and offsite 

backup, Vigilix provides Help Desks with a cost effective way to offer 

world-class support services to customers. 

 

Delivered as either a Software-as-a-Service or self-hosted On-Site 

Solution, Vigilix provides Help Desks with: 

¶ Proactive monitoring and alerting for: 

¶ POS applications issues  

¶ POS environmental changes 

¶ POS hardware issues 

¶ Remote Control access for quick problem resolution 

¶ A secure Online, Offsite Backup Solution 

¶ A tool to protect customers from issues that could: 

¶ Have a financial impact (failed credit card batching) 

¶ Negatively effect the customer experience 

¶ Impact PCI Compliance 

Vigilix Service Features and Benefits 

System Information 

631 S. Main Street 

Fourth Floor 

Greenville, SC 29601 

Phone 866-576-2839 

Fax 864-421-9272 

sales@vigilix.com 

www.vigilix.com 

REMO TE  MONITO RING  

Vigilix offers remote monitoring  

of customer systems and termi-

nals, allowing you to deliver 

valuable proactive  support ser-

vices to your customers. 

 

REMO TE  CO NTRO L  

Vigilix offers a powerful and 

secure remote control module, 

allowing you to connect to re-

mote customer systems using 

the industryôs first and only PCI 

Certified remote control solution. 

 

O FFS ITE  BA CK UP  

Vigilix offers a secure online, 

offsite backup solution to ensure 

the recoverability of critical data. 

 

DELIVER W ORLD 

CLASS AND PCI   

COMPLIANT SUPPORT 

USING ONE SOLUTION 

Using Vigilix Remote Monitoring 

and Remote Control, you can 

provide your customers with a 

new level of world class, proac-

tive support safe with the knowl-

edge that you are using a PCI 

Certified Solution. 

 

For more information on any of 

our products or services please 

visit us on the Web at: 

www.vigilix.com 

Remote Monitoring, Remote Control  Interface 
requirements  
Å Internet Explorer 5.5 or higher 
Å Remote Control requires 
installation of a viewer 
 

Online Backup will run in any Windows 2000/

XP/2003/VISTA/2008 system (can be manually in-

stalled on other operating systems). 
 
Remote Agent Requirements 
Windows 2000, XP, Server 2003, Vista 
Å 20MB hard drive space 
Å 20MB RAM 
Å Outbound internet access on port 
443 to our central locations (TCP 
protocol) 
Å Uses minimal CPU (average less 
than 1% usage over 24 hours, 
depending upon number of 
templates selected) 


