
Struggling to Find Ways to Generate  
Revenue While Providing Support  PCI Compliant Support Tools: 

“Trustwave has determined 

that the installation of Vigilix 

Version 3.8 will not negatively 

impact a merchant’s PCI com-

pliance.  Specifically, the 

method of remote access Vigilix 

Version 3.8 provides meets the 

PCI-DSS Requirements for two-

factor authentication.” 

Information Technology Solutions 

 

 
 
PCI Compliant POS  
Support Tools 
 
Sell More Support Con-
tracts 

¶ Competitive offering 

¶ Client View 

¶ VT Reports 

 
Total integrated package 
for POS support services: 

¶ Monitoring 

¶ Remote Control 

¶ Offsite backup 

 
Monitor & Manage multiple 
clients through single VT 
Dashboard: 

¶ Reduce support reso-

lution times 

¶ Reduced travel costs 

¶ Better utilization of 

support resources with cen-
tralized management 
 
Immediate ROI: 

¶ No upfront costs 

¶ Hosted solution pro-

vides unlimited capacity 
 
Distinguish your service 
offering to be more com-
petitive 
 
Make better margins on 
service contracts 

Increase customer satisfac-

tion 

Deliver Services with Tools Designed and Built 
Specifically for POS Service Providers  

Vigilix Provides You With A Better Way to 
Provide Support Services for POS Clients 

 

Are you still waiting for the phone to ring so your customers can tell you when they have a 

problem? 
 

Are you still using multiple desperate systems to provide support to your customers? 
 

Are you still offering the same old services you did last year, and the year before that? 
 

Are you focusing on continual system uptime or reacting to system downtime? 
 

Are you still wondering if you are PCI compliant? 

 

The world is changing fast and everyone has to rethink their business.  For most retailers a 

primary need is to know that their point-of-sale systems will be reliable, be compliant, and 

that their data is safe.   Now more than ever you are faced with the challenge of offering 

innovative comprehensive solutions to be competitive, meet customer needs,  while at the 

same time operating more efficiently than ever before. 

 

In the point-of-sale industry a majority of value-added resellers are offering the same old set 

of reactionary services to their customers in the same old way.  The current economic con-

ditions are forcing everyone to rethink how they spend their time and their money.  Your 

customers are no different. 

 

By leveraging the capabilities of new support tools, as a service provider you now have the 

ability to deliver PCI Compliant innovative support services that are aligned to the needs of 

your customers in a predictable, cost-effective way.  In addition internally you are able to 

reduce the labor effort associated with providing a new level of service. 

 Thereôs A Better Way... 

Thereôs A Better Way... 



V I G I L I X  S O L U T I O N S  
 

Remote Monitoring 

Remote Control 

Offsite Backup 

Temperature Monitoring 

Power Monitoring 

POS Application Monitoring 

 

SaaS and On-Site Options 

Low-Cost Monthly Pricing 

Vigilix is 100% dedicated to the Point-of-Sale industry. As the single 

solution for POS monitoring, alerting, remote control and offsite 

backup, Vigilix provides Help Desks with a cost effective way to offer 

world-class support services to customers. 

 

Delivered as a Software-as-a-Service or self-hosted, Vigilix provides 

Help Desks with: 

¶ Proactive monitoring and alerting for: 

¶ POS applications issues  

¶ POS environmental changes 

¶ POS hardware issues 

¶ Remote Control access for quick problem resolution 

¶ A secure Online, Offsite Backup Solution 

¶ A tool to protect customers from issues that could: 

¶ Have a financial impact (failed credit card batching) 

¶ Negatively effect the customer experience 

¶ Impact PCI Compliance 

Remote Monitoring, Remote Control  Interface 
requirements  
Å Internet Explorer 5.5 or higher 
Å Remote Control requires 
installation of a viewer 
 

Online Backup will run in any Windows 2000/

XP/2003/VISTA/2008 system (can be manually 

installed on other operating systems). 
 
Remote Agent Requirements 
Windows NT-architecture system 
(NT, 2000, XP, Server 2003, Vista) 
Å 20MB hard drive space 
Å 20MB RAM 
Å Outbound internet access on port 
443 to our central locations (TCP 
protocol) 
Å Uses minimal CPU (average less 
than 1% usage over 24 hours, 
depending upon number of 
templates selected) 

Vigilix Service Features and Benefits 

System Information 

631 S. Main Street 

Fourth Floor 

Greenville, SC 29601 

Phone 866-576-2839 

Fax 864-421-9272 

sales@vigilix.com 

www.vigilix.com 

R E MOTE  MON I T OR I N G  

Vigilix offers remote monitoring  

of customer systems and termi-

nals, allowing you to deliver 

valuable proactive  support ser-

vices to your customers. 

 

R E MOTE  C ON TR O L  

Vigilix offers a powerful and 

secure remote control module, 

allowing you to connect to re-

mote customer systems using 

the industryôs first and only PCI 

Certified remote control solution. 

 

OFFS I TE  B A C K U P  

Vigilix offers a secure online, 

offsite backup solution to ensure 

the recoverability of critical data. 

 

DELIVER POS SUPPO RT 

IN A BETTER W AY  -  IN 

A PCI   

COMPLIANT W AY BY 

USING ONE SOLUTION 

Using Vigilix Remote Monitoring 

and Remote Control, you can 

provide your customers with a 

new level of world class, proac-

tive support safe with the knowl-

edge that you are using a PCI 

Certified Solution. 

 

For more information on any of 

our products or services please 

visit us on the Web at: 

www.vigilix.com 


